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Objectives

• What is qualitative 
inquiry?

• Outline a project using 
photovoice methodology

• Highlight the benefits of 
arts-based research

• Share my excitement 
about qualitative research 
& evaluation, & the 
possibilities it may have 
in your work



What is Qualitative Inquiry? 

• Research to understand how people experience & act 

in their social worlds/ the everyday places where lives 

are lived.

• A very in-depth look at a phenomenon so only a few 

situations are studied although many contextual 

variables are considered

• Most often used to describe a phenomenon about 

which little is known, capture meaning, or describe 

a process
school.discoveryeducation.com



I want to know what you know, 
in the way that you know it. ... 
Will you become my teacher & 
help me understand? 

(Spradley, 1979 p. 34)



Interviews & Focus Groups

• Researcher-led; guided 
by probes

• Face to face; eye contact

• Asking personal 
information

• Easy to access

• How relevant is research that 
excludes the experiences of 
those who are hesitant, 
underrepresented, 
uncomfortable, or not verbal 
enough to participate in 
interviews/focus groups? 

What are some alternative data collection strategies?



Arts-based Research

• Arts-based research is the systematic use of 
artistic processes to explore, understand, & 
represent human experience





Photo Interviewing/Elicitation

• using photographs, selected or created by the 
researcher, to help participants articulate their 
thoughts, feelings, and beliefs about a 
phenomenon (Harper, 2002, Hursworh, 2005, Tucker, 1991). 



Photovoice

• cameras are given to people to photograph their 
everyday life & concerns in order for them to 
discuss life—as they see it. 

• having participants, together, talk about the 
significance & meaning of their photographs.



The SHOWeD method

• What do you See here?

• What is really Happening?

• How does this relate to Our lives?

• Why does this problem or strength exist?

• What can we Do about it?

• What is the related policy/program issue?



Photovoice Study

• What is the experience of trying to access health & 
social services for you & your family?



Money in the Bank?

This is a picture of my son’s piggy bank & behind it I put some of our bills that we 

pay [& I wrote] a question mark there because, “are you really able to save money 

when you are living as a single parent?” You know, you have a child you’re raising 

with all the expenses . . . This is the situation for us single parents, you know. They 

have kids, they can’t manage to save money but every society is always saying 

you should have some money saved up in the bank.
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Is it legit?

This is a picture of some timesheets at my work & I took this picture because they 

make it to be so legitimate but it’s not, because everyday these people that work in 

this daycare & many daycares everywhere are getting ripped off . . . Somebody 

should do something to stop that because it’s happening to so many people in 

daycare. They don’t get paid for the full amount we’re supposed to get. (i.e. don’t get 

paid lunches)
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Help at home

It’s a picture of the Salvation Army which is in our complex. . . This is very important 

to our community because people go there to get help with food or resumes or 

counseling or anything that they need . . . I think they should have more of this type of 

thing everywhere, you know, instead of having to go travel to downtown or to here & 

there, if they have more of these in the communities, it will be more beneficial to 

people.
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Family’s Job

This picture is my kids, they just got a paper route, my boy but the family does the 

paper route so we all go & do the paper route & I actually told [my son] because we 

all help, I keep a portion of the money . . . ‘cause he’s got to learn the more work he 

does, the more money he gets but I pretty much put that towards my increased rent 

because we’re paying out like three hundred more for rent now & groceries & stuff.
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Poor living conditions

This picture here is of a piece of drywall that came from my ceiling with a Capital Health 

card & some portraits of some of the drywall & damage that I had from my place. I had a 

flood in my place & Boardwalk absolutely refuses to test for mold even though I have proof 

that there is mold there. I’ve had Capital Health come out with the, here’s the card here & 

they won’t help me either. They’re saying that I have to come up with $2,000 or more to 

test for mold when it’s obvious . . . So I pay $884.00 for a moldy house that’s causing 

problems for my health . . . But they don’t care, nobody does anything about it. 
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[This] is a picture of my daughter on her 
bike & this is, we’re actually living in a motel 
right now ‘cause we had some bad luck 
trying find an apartment & this is actually 
behind the parking lot where it’s really the 
only flat space where she can ride her bike 
because she can’t ride around in the room, 
it’s too small, she can’t ride around in the 
parking lot because there’s constantly cars 
coming in & out. If you look at it there’s lots 
of garbage & that, there’s stuff, there’s 
puddles & that & I can’t send her out there 
like I would be able to send her out in our 
old place.

My Daughter’s Backyard



My Daughter’s Backyard

What do you See here?

What is really Happening?

How does this relate to Our lives?

Why does this problem or strength 

exist?

What can we Do about it?

What is the related policy/ program 

issue?



What would you do with this information?



Why Arts-based?

• Helpful when trying to understand a phenomenon 
which is abstract or difficult to articulate

• Addresses potential language barriers, literacy 
levels, & researcher-participant rapport

• Shares power



Why Arts-based?

• Take control of the interaction; lead with what they 
want to share; present themselves as they see 
themselves

• Reflect on their & their communities strengths & 
concerns

• Enhances quality of data with more context 
including “sensory representations” (Pink, 2009) & 
possibly more unpredictable information



Why Arts-based?

• Makes research more accessible & consumable 
because it can be shared with a variety of 
audiences

• Can visually reach policy makers & others who 
can be mobilized for change (Wang, 2000)



BureaucraZy


