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Appointment 
Reminders

Components Definitions

Instilling Hope

Psychoeducation

Providing information about the day, time, and 
location of next therapeutic contact via mail, text, 
phone, email, etc.

Facilitating positive expectations for change

Reviewing information about treatment, its relation to 
the presenting problem, or service delivery (e.g., 
session content/frequency, roles of the provider and 
youth/families, expectations for attendance)
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Components…

Must be part of the solution

Cannot be the only solution

Designed for use with other resources and 
within the natural workflow helps people to 
use more evidence and use evidence for more
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